
Enclosure No. 2

CONTRACT FOR THE PROVISION OF CLEANING SERVICES


Concluded on this day of ............................................................... in Bydgoszcz by and between:

the NATO Military Police Centre of Excellence (NATO MP COE), with its seat in 14 Potockiego St., 85-915 Bydgoszcz, with a tax identification number (NIP) 102-000-10-61, hereinafter referred to as the Contracting Party, 

represented by COL Mirosław Łabęcki - NATO MP COE Director, 
co-signed by …………………….. - NATO MP COE Financial Controller. 

and

……


On the basis of the Contract Award Committee Report no. ..…, the contract is entered into with the following content: 

§ 1
Subject of the Contract

1. The subject of the Contract is provision of comprehensive cleaning service of the interior part of the NATO MP COE building located within the military compound no. 8685 
at 14 Potockiego St. in Bydgoszcz.
2. Detailed scope of the service is specified in enclosure no.1 – Description of the Subject of Order.
§ 2
Term of the Contract 

The Contract is binding from ………… to …………..


§ 3
Responsibilities of the Contracting Party

1. The Contracting Party shall ensure use of electric energy and water for the purpose 
of implementing the service.
2. The Contracting Party will provide the Contractor with the cleaning materials and other equipment necessary for carrying out the subject of this Contract within the whole duration of the order.
3. The Contracting Party shall make its room available to the Contractor where they could store their personal belongings.
4. The Contracting Party ensures that the Contractor stacks waste in appropriate rubbish bins placed in the building of the Contracting Party whilst taking into consideration waste segregation. 
5. Prior to commencing provision of the service, the Contracting Party shall deliver training for the persons providing the service within the protection of classified information.
6. The Contracting Party shall provide ID cards to the persons running the service.
7. The Contracting Party reserves the right to control the correctness of providing the service and to submit comments to the Contractor as to the manner of performance. The Contractor is obliged to take into consideration the Contracting Party’s observations 
or to remove irregularities within one working day prior to its report.

§ 4
Personnel Providing the Service
1. The Contracting Party requires that the Contractor ensures at least 2 persons delivering cleaning service who will possess the following throughout the duration of the Contract:
1) certificate in the English language version confirming access rights to NATO classified information including the NATO SECRET clause (NATO Personnel Security Clearance Certificate); 
2)  certificate of training in the protection of classified information issued by the ABW or SKW;
3) valid medical examinations entitling to work at height up to 3m;
4) valid certificate of completing OHS initial and periodic training.

2. Change of the person delivering the cleaning service is possible with the consent 
of the Contracting Party and under the condition of fulfilling all requirements by the new person set forth in section 1. The Contractor undertakes to notify in writing about the change of the person delivering the cleaning service and to submit documents enumerated in section 1 at the latest within 2 days prior to making the said change with the exception of fortuitous events, and the Contractor obliges to put forward copies 
of the documents indicated in section 1 to the Contracting Party.
3. Failure in delivery of documents referred to in section. 1 indicates that the service cannot be provided and shall be deemed improper performance of obligation by fault of the Contractor that gives basis for charging contractual penalty in accordance with § 10 section 1 point 3 of the Contract.
4. The change of person providing the service shall be also possible on demand of the Contracting Party in case of reservations in relation to the quality of the delivered service. The Contracting Party reserves the right to impact selection of cleaning staff of the Contractor, in particular when the personnel provided improper performance or for any other important reasons. Staff selection in that instance requires mutual arrangements.
5. The person delivering cleaning service is obliged to carry an ID card while performing cleaning services.
6. The person providing cleaning service is prohibited with regard to the following:
1) showing in any third parties to the building of the Contracting Party;
2) bringing in and using sound or video recording devices within the zone indicated 
by the Contracting Party;
3) using office equipment belonging to the Contracting Party;
4) going through, copying or taking out documents of the Contracting Party;
5) using phones owned by the Contracting Party;
6) drinking alcohol, using drugs and any other narcotics within the building owned 
by the Contracting Party;
7) reporting to the place where service is provided in condition implying consumption 
of alcohol, drugs or any other narcotics; and otherwise intoxicated.

§ 5
Responsibilities of the Contractor

1. The Contractor is obliged to:
1) draw up the work schedule related to the completion of cleaning service that shall specify the period of time for work performance in a given month; this shall 
be defined in compliance with requirements laid down by the Contracting Party referred to in the description of the subject of order that is delivered to the Contracting Party not later than 3 working days prior to the beginning of the settlement period.
2) draft a list of names of personnel providing the service that includes names and surnames of the persons and personal identification number (PESEL); the said list is submitted to the Contracting Party at the latest 3 working days prior 
to commencement of performing the Contract.
3) notify in writing about any changes regarding the list of persons within the time-frame 
of providing the service, at the latest 2 days prior to the change or in urgent cases via phone (at the same time confirming so in writing). 
2. The work schedule and list of personnel shall be verified and approved each time by the Contracting Party.
3. Failure in delivery of documents specified in section 1 indicates that the service cannot 
be rendered and is deemed improper performance of obligation by fault of  the Contractor that gives basis for charging contractual penalty in accordance with § 10 section 1 point 3 
of the Contract.
4. The Contractor is obliged to:
1) provide cleaning service with exercising due diligence, professional demeanour with regard to rendered business activity and in line with description of the subject 
of order.
2) adhere to occupational health and safety regulations whilst undertaking work resulting from the Contract,
3) comply with internal safety procedures applicable within the facility where the service is rendered,
4) provide the service in a manner that does not either damage or destroy the property owned by the Contracting Party.
5. The Contractor obliges to maintain confidentiality of personal data acquired with the execution of this Contract.
6. The Contractor declares that they shall not use, disclose or transmit personal data 
to unauthorised parties during the term of this Contract and after its termination.
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§ 6
Scope of Responsibility of the Contractor

1. The Contractor declares that during performance of the subject of order they shall be liable for any acts and omissions of persons providing cleaning service pursuant to the Contract.
2. The Contractor bears financial responsibility for damage and consequences of accidents suffered by the Contracting Party that result from failure or improper performance of the subject of the Contract by the Contractor or for any other reasons attributable to the Contractor. 
3. Should the aforesaid circumstances arise, the Contractor undertakes to pay compensation to the full extent of the actual loss.
4. Within the scope of material liability of the Contracting Party, and in the event of lacking property owned by the Contracting Party, its injury, damage, or as a result of, inter alia, improper performance of the cleaning service, a preliminary investigation shall be carried out whose products will contribute to making up for material losses. 

§ 7
Insurance of the Contractor
1. The Contractor acknowledges and undertakes to permanently hold the following documents in the course of this Contract: valid and paid insurance policy for damages that may be caused by specific fortuitous events and for civil liability related 
to business activity with the value of at least PLN 100,000.00. Submission of the aforesaid policy is a prerequisite for concluding this Contract. 
2. The Contractor obliges to renew the insurance contract for the duration of this Contract and to submit to the Contracting Party an authenticated copy of the insurance policy certified to be a true copy of the original document.
3. The prerequisite for holding an insurance policy pertains to the subcontractor executing part of the order unless the Contractor’s insurance policy includes damage  that can arise in relation to provision of service by the subcontractor. 
4. Failure in delivery of insurance policy referred to in section 1 to this Contract constitutes improper performance of the Contract and gives basis for charging contractual penalty 
in accordance with § 10 section 1 point 3 of the Contract.

§ 8
Subcontracting

1. The Contracting Party admits possibility of the partial fulfilling of the order 
by a subcontractor if the Contractor demonstrates that:
1. A subcontractor possesses at their disposal cleaning personnel which meet the requirements determined in the description of the subject of the contract, and 
in section 4 § 1 of the Contract, 
1. Fulfils requirement concerning having a valid for the period of contract and paid an insurance policy, referred in section 7 of the contract.
1. Conclusion of the Contract with a subcontractor in contravention of the § 1 constitutes a gross contravention of the Contract and this could result in its termination.
1. The Contractor bears the responsibility for fulfilling by subcontractors the terms of the Contract and takes responsibility for maintaining by subcontractors terms of the Contract, and assumes responsibility for their action or nonfeasance as for its own.
1. In the case the Contract is fulfilled by a subcontractor, the Contractor is authorised to get a remuneration provided that a statement in writing, which declares the payment for the month, was delivered, and a statement of a subcontractor that they received such payment.
1. In the case the above mentioned statement is not delivered, or a statement which confirms a dispute between the Contractor and subcontractor arose is attached, the Contracting Party is authorised to withhold a payment for the given month.
1. The withhold payment constitutes a guarantee of a subcontractor claims from the Contracting Party until the subcontractor’s claim is met, or dismissed by an appropriate court, or a subcontractor waives a claim. 
1. The withhold payment shall be released by the Contracting Party despite 
a subcontractor’s statement is not delivered if they wrongfully refuse to sign it, but the Contractor shall indisputably prove, via submission of appropriate documents, that due amounts were paid. 
§ 9
Remuneration for the fulfilling of the Subject of the Contract

1. The Contractor is entitled to receive the full remuneration for fulfilling the Contract according to the form of the offer which amounts to……………… gross (in words
PLN………….). The monthly The Contractor’s remuneration amounts to…………………… (in words PLN…………).
1. In the amount indicated in § 1 all costs and payments related to fulfilling the Subject of the Contract are included. 
1. The basis for the Contractor for submitting, at the end of the month, a VAT invoice for the delivered services constitutes approved by the Contracting Party “Protocol of the delivered cleaning services”.  
1. Payment of remuneration shall be accomplish monthly at the end of the pay period and on the basis of the correct invoice and the attached “Protocol of the delivered cleaning services”. This payment shall be made within up to 14 days, counting from the day 
of its reception and shall be paid by transfer to a bank account of the Contractor indicated in the invoice.
1. The Contractor shall issue an invoice no later than on the last working day of the month
1. The date of charge of the Contracting Party’s bank account is considered as a payment date.
1. In the case the invoice is issued in an unlawful manner or against the requirements of the Contracting Party, the invoice shall be returned and shall delay the payment caused by the Contractor until the delivery of the invoice is completed. The Contractor is not entitled 
to calculate a statutory interest for the payment delay for that period.
1. In the case VAT rate is changed the Contractor is obliged to inform in writing the Contracting Party about the day from which the new rate shall be applied and about its new scale.
1. In the case the Contractor delivered service for the shorter period than an accounting period they are entitled to receive a proportional gross remuneration corresponding with the part 
of accounting period in which the Contractor fulfilled services. This fact is stated 
in a monthly “Protocol of the delivered cleaning services”. 

§ 10
Contractual fines and compensation
1. The Contractor shall pay a contractual fine which amounts to:
0. 20% of remuneration determined in section 9 § 2 of this Contract for the hole period of the Contract duration, in case of:
0. Withdrawal from the Contract for reasons not caused by the Contracting Party. 
0. Withdrawal from the Contract by the Contracting Party resulting from improper accomplishing or not carrying out assigned tasks caused by the Contractor.
0. 1% of contractual remuneration, which is defined in section 9 § 1 subparagraph 1 of the Contract – for non-fulfilment or improper execution of particular tasks indicated in the Subject of the Contract. Non-fulfilment or improper execution of the Subject of the Contract shall be substantiated in the “Protocol of the delivered cleaning services”.
0. amounting of PLN 100 gross for each started day of delay, relating to each breached period, in terms of non-delivery of any documents which are referred thereafter in section 4 § 1,  section 5 § 1 and section 7 of this Contract.
1. Fines which are referred in § 1 shall be deducted from remuneration defined in section 
9 of the Contract (from the current VAT invoices).
1. If the cost of damage suffered by the Contracting Party and resulting from improper execution of the contract, exceeds the amount of contractual fines, the Contracting Party could demand its compensation based on general rules.

§ 11
Termination of the Contract

In the case a substantial change of circumstances takes place which causes that fulfilment 
of the contract is not in the interests of the Contracting Party, which could not be foreseen 
at the moment of entering into contract, the Contracting Party can terminate the Contract within 30 days since such message was gained. In such case the Contractor can demand 
a remuneration only for the executed part of the Contract.
1. The Contracting Party can terminate  the contract effective immediately in case of:
0.  The Contractor shall stop delivery of services or a liquidation, bankruptcy repairing proceeding shall be initiated against them.
0. The Contractor did not started execution of the Contract without justifiable reason and they not continue of its carrying out in spite of the Contractor was called for that in writing.
0. The Contractor discontinue fulfilling their contract and the break lasts longer than one day. 
0. The Contractor at least three times, within the contract period, improperly executed their task, which is questioned and describe by the Contracting Party in the “Protocol of delivered services”. 
0. A person who delivers cleaning services shall essentially breach essentially conditions of the contract or shall be deprived of the Personnel Security Certificate 
or other documents enumerated in section 4 § 1 of the Contract. 
0. The Contractor shall breach section 8 of the contract in terms of requirements related to a subcontractor.
1. The Contractor can terminate the contract in the case of delay in payment of remuneration, referred in section 9 of the contract, by the Contracting Party despite an additional period, lasting at least 14 days, for payment was determined by the Contractor.

§ 12
Confidentiality
1. The Contractor is obliged to keep in confidence and not to use any confidential information for their own purpose. As such, all information, data and messages which constitute a secret or commercial secret of the Contracting Party, of which came into possession while fulfilling their duties based on this contract, is considered. 
1. The Contractor cannot, without permission of the Contracting Party, make any information gained while executing this contract or documentation relating to the Subject of the Contract, available to the third party.
1. If in the period when the contract is binding shall happen necessity to disclosure by the Contracting Party to the Contractor information with reservation for confidentiality, the Contractor shall be obliged for non-disclosure and non-making it available to other persons, and not using that information for their own purpose.
1. The Contractor suffers full compensation consequences for the breach of their duties enumerated in § 1-3, including for the personnel of the third party. 
1. An obligation of keeping in confidence, referred in section 12, is binding from the day 
of signing the Contract and it is not limited in time.

§ 13
Supervision over the Contract execution

1. Supervision over contract execution is exercised by:
1. From the Contracting Party ………………………………………………….…………….. 
(e-mail: …………………………………………………… tel. ….………………………)
1. From the Contractor ……………………………………………………………………….. 
(e-mail: ……………………………………………………… tel. ……….………………)
1. The Contractor appoints an authorised person for signing protocols of the delivered cleaning services and for solving problems connected with/resulting from execution of the Contract.
1. In the case an authorised for co-operation person is changed each party is obliged to appoint another person and to inform in writing about the change. Such change does not require change of the contract in the annex form.

§ 14
Change of the Contract

All changes in this contract require, under strict its invalidity, writing form.

§ 15
Final provisions

1. All disputable issues, the parties commit to solve out-of-court, and in the case an agreement on a matter is not reached, the settlement of the case shall be adjudicated in the competent court at the seat of the Contracting Party.
1. On matters not regulated in this contract shall be in particular applied provisions of the Act - Civil Code.
1. This contract is signed in duplicate, one original for each of the parties.
1. Description of the subject of the contract constitutes annex 1, and a template of the protocol of the delivered cleaning services constitutes annex 2.

THE CONTRACTING PARTY					         THE CONTRACTOR
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